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About The Ontario Rural Council (TORC)

all
! #
# $ %
! $ $ $ 13 $
I
- !
% " ( ), $
$ ! collective *
* $ $ $ "
h $ 13 % $ % $
$ % +$ (
$ 3
* $$ *$ % $$
$ $ ! "
The TORC Mission:
° 1 "
TORC Aims To:
o $ .9 $
$
$ *
° * $ #
# %
TORC and Broadband:
& *
1 % * 1
$ 1 * 3 $ $ *
- 1 *

Developing Strategies towards Enhanced Connectivity, Growth and Ultilization



Executive Summary
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! See: http://www.cebi.ca/Public/Team1/Docs/net_impact_english.pdf

2 At the time of writing, the Government of Ontario proposed $10 million in its latest budget for rural broadband initiatives. See:
http://www.ontariobudget.ca/english/chptig.html#2d - “The government is investing to bring broadband access to more communities in rural areas. It is
investing $10 million in 2007-08 to help expand broadband coverage in rural southern Ontario by leveraging community and private-sector investment.”
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Enhanced Connectivity, Growth and Utilization

A. Broadband Awareness — The Need for Training

They don’t know what they don’t know!
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Considerations:

3 & 4 7

Mental - “Why do / need it?”
Physical — “How much is it going to cost?”
Technical / Educational - “How do / use it?”

Relevance - “Does it do me any good?”

! $

2 City of Ottawa - http.//ottawa.ca/city services/planningzoning/2020/bb/7 0 _en.shtml
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A well-planned broadband awareness and education program must be undertaken
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B. Access to Broadband
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3 See: Localizing the Internet: Five Ways Public Ownership Solves the U.S. Broadband Problem. Becca Vargo Daggett, Institute for Local
Self-Reliance
* See: South Shore Community Broadband project (http://www.southshorebroadband.ca/top_aboutsscb.html)
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C. Community Involvement

Broadband is a community economic development enabler. O
*

+$ 2 M #
! # $! $$ "
- $ ! !
$ 7<% # " $
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6 Rapid Appraisal of Agricultural Knowledge Systems — see (http.//www.iirr.org/PTD/Readings/General/RAAKS/RAAKS %20Introduction.htm)
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A Role for Government
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Federal Policy:
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Key Outcomes

Capturing input from rural Ontario stakeholders on the issue of broadband
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7. The social impacts of broadband accessibility must be recognized in tandem with the
economic impacts” ( ! #
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11. An increased, higher value of high-speed Internet access will only be achieved through
the use of applications, not access per se" $
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Appendix 1 — Glossary of Terms and Abbreviations
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THE ONTARIO RURAL COUNCIL

Appendix 2 — Forum Agendas

Tuesday, March 20, 2007

Quality Hotel Royal Brock e Brockville @ Ontario

8:30 a.m.

9:00 a.m.

9:15a.m. -10:30 a.m.

10:30 a.m. - 10:45 a.m.

10:45 a.m. - 12:15 p.m.

12:15 p.m. - 1:15 p.m.
1:15 p.m. - 2:45 p.m.
2:45 p.m.-3:00 p.m.

3:00 p.m. - 3:45 p.m.

3:45 p.m.

Registration

Welcome and Opening Remarks
o Harold Flaming, Executive Director, The Ontario Rural Council
o Barbara Swartzentruber, Policy Advisor

Office of Chief Strategist, Ministry of Government Services

Status Report: Current State of Broadband Access in Rural Ontario

offered from diverse perspectives:

o Provincial Government — Marla Krakower, Manager, | & IT Strategy, Policy and
Planning, Ministry of Government Services

o Community - Laura Bradley, Actionable-Intelligence Inc.

o Eastern Ontario Gap Analysis — Chris Cope, Eastern Ontario Broadband Coalition

Refreshment Break

Panel Discussion: “Community Strategies around Uptake and Utilization of

Broadband in Rural Ontario”
(Speakers representing a cross-section of sectors — local government, business and community/human
services - address what initiatives have/have not worked for them, success rates, etc.)

o Donna Lunn, Community Economic Development Officer,

Elgin Community Futures Development Corporation, St. Thomas
o Chris Cope, Economic Development Consultant, City of Ottawa
o Bryce McLean, Director of Finance, County of Peterborough

Lunch
Facilitated Roundtable Discussions: (see Page 2)

Refreshment Break

Report Back
Abbreviated report back from select table Facilitators highlighting key priorities (only)
moving forward

Wrap Up and Next Steps

G;owth and Utilization (August, 2007)
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THE ONTARIO RURAL COUNCIL

Thursday, March 22, 2007
Elm Hurst Inn e Ingersoll e Ontario

8:30 a.m. Registration

9:00 a.m. Welcome and Opening Remarks
o Harold Flaming, Executive Director, The Ontario Rural Council
o Barbara Swartzentruber, Policy Advisor
Office of Chief Strategist, Ministry of Government Services

9:15a.m. - 10:30 a.m. Status Report: Current State of Broadband Access in Rural Ontario offered
from diverse perspectives:
o Municipal - Jim Whelan, Reeve, Township of North Kawartha, Apsley, ON
o Provincial Government — Marla Krakower, Manager, 1&IT Strategy, Policy and
Planning, Ministry of Government Services
o Community — Barry Crampton, Eastern Ontario Broadband Coalition

10:30 a.m. - 10:45 a.m. Refreshment Break

10:45a.m.-12:15 p.m. Panel Discussion: “Community Strategies around Uptake and Utilization of

Broadband in Rural Ontario”
(Speakers representing a cross-section of sectors — local government, business and community/human
services - address what initiatives have/have not worked for them, success rates, etc.)

o Kathryn Wood, Natural Capital Resources Inc., Sydenham, ON

o Wayne Knox, General Manager, Grand Erie Business Centre, Caledonia, ON

o Donna Lunn, Community Economic Development Manager, Elgin
Community Futures Development Corporation, St. Thomas, ON

12:15 p.m. - 1:15 p.m. Lunch

1:15 p.m. - 2:45 p.m. Facilitated Roundtable Discussions: (see Page 2)
2:45 p.m. - 3:00 p.m. Refreshment Break

3:00 p.m. - 3:45 p.m. Report Back

o Abbreviated report back from select table Facilitators highlighting key priorities
(only) moving forward

3:45 p.m. Wrap Up and Next Steps

- # Developing Strategies towards Enhanced Connectivity,
Growth and Utilization (August, 2007)



Themes and Questions for Facilitated Roundtable Discussions —
Brockville + Ingersoll:

Forum participants will be asked to address specific themes in a Roundtable Discussion session. These themes will be incorporated in a series
of questions which will then be presented to each table. A facilitator will preside over each group.

Themes:

1. Supporting Economic Innovation and Community Development in the Broadband world.

2. Supporting and ensuring Social Equity, Inclusion & Participation, and e-Learning through Broadband utilization.
3. Supporting the adoption of e-Government and e-Democracy in the Broadband world.

Participant Questions:

1. What strategies are needed to effectively promote Broadband connectivity growth, uptake and utilization in Rural
Ontario i.e. business, community, government, organizations?
Consider:
o Challenges
° Possible solutions and recommended actions

2. What are public policy and government service delivery consideration for support of broadband access and
utilization - at all levels of government?
Consider:
° Issues
° Possible solutions and recommended actions

3. What roles do community organizations and the private sector play in the delivery of Broadband in Rural Ontario?
Consider:
° Opportunities
° Possible solutions and recommended actions

Theme:

4. Determining the roles, responsibilities and innovative approaches to closing the current gap in Broadband
infrastructure.

Participant Question:

What broad-ranging strategies will assist Ontario in closing the broadband infrastructure gap in our rural
communities?

Consider:

° Barriers and challenges

. Innovative Solutions

. Recommendations for action

- # Developing Strategies towards Enhanced Connectivity,
Growth and Utilization (August, 2007)



Appendix 3 — Speaker Biographies
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